Bayfield County

2022 Resident Priorities Survey
Highlights




292 responses

Response count slightly
higher than last year (+18)
Approx 2% of population
Approx 4% of households
Survey was available
online from May 1-16, 2021
Survey was advertised via
facebook, Ashland Daily
Press article and letters to
Municipal clerks

Residents could request a

paper copy

2022 Resident Priorities Survey Responses
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* Similar response pattern from
previous years
* No demographic data collected
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County Services Satisfaction: 2021 Data
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Web portal

Prefer phane

Prefer in-person
service

Expanded Use
of Technology: Oniine Chat
What types of technology

would you prefer to use Video conferencing
to interact and engage -
with the COUI’ItY? Phone apps

Dashboards

Prefer not to use
technology
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Expanded Access to Services:
During the COVID-19 pandemic, the County expanded its use of technology
and implemented other measures to continue to deliver county services.
Going forward, what options would be useful to you
in engaging with the County? (Select all that apply.)

Access to forms and
documents via County
web portal

Access to meetings
via wideo
conferencing {i.e
Zoom, Teams)

ACcess o
appointments with
County staff via
video conferencing

Cnline chat options
with Couwnty staff

In-person service at
off-site locations

Mone of the abowe




Automated text
message

County websits

Facebook

Expanded Emergency et s &
Communication:
What forms of communication
would be useful to you
in receiving
emergency information? sotom Lie News

(Select all that apply.)

Automated phane
call

Ashland Daily Press

The Connection

Twitter
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| support a A0-year
(B-milatyr) Bayfield
County Highway
reconstruction plan
at a cost of 31
million in debt
service paid through
taxes (approximately
37 for a $100,000
horme) in 2021,

| support continuing
the 20-year
(B.5-milefyr)
Bayheld County
Highwvay
recanstruction plan
at a cost of $1.65
million in debt
service paid through
taxes (Approximately
61 for a $100,000
home) in 2021,

| support a limited
[2-mile-year)Bayfield
County Highway
reconstruction plan
with no additional
debt servica.

Debt Service for County Highways
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Debt Service for County Highways

| support a 30-year
(6-milatyr) Bayfield

County Highway
reconstruction plan

at a cost of 1 3904 2022 Data

millian in debt
service paid through
taxes (approximately
$37 for a $100,000
home) in 2022.
| support continuing
the 20-year
(B.6-milalyT)
Bayfield County
Highwvay
reconstruction plan
at a cost of $1.65 ol
milliarn in debt
service paid through
taxes (Approximately
%61 for a $100,000
home) in 2022
| support a limited
|

s [ 2-Mile-year)Bayfield
County Highway

reconstruction plan

with no additional

debt service.

14%h




cell coverage and broadband service

economic development and job retention

substance abuse prevention

groundwater and surface water resource protection

county highway infrastructure

services for seniors & nursing home support

parks, trails & recreational opportunities

public safety & law enforcement

youth programming

public transportation

public health services

workforce housing

diversity, equity & access




Maintain county highway
infrastructure

Prowvide cell
coverage,/broadband to
un-served areas of the County

Maintain services for seniors [/
services for elderly nursing home

Improve cell coverage to

undetrserved areas of the
County

programs for youth

services for seniors & nursing

home support

RESIDENT RESIDENT RESIDENT
PRIORITIES 2020 |PRIORITIES 2021 |PRIORITIES 2022
cell coverage and broadband
service #1
Foster economic/business
development and job economic development and
retention job retention #2

SUPERVISOR SUPERVISOR SUPERVISOR
PRIORITIES 2022 PRIORITIES 2021 PRIORITIES 2020
Maintain county highway Maintain road, highway
infrastructure infrastructure
services for seniors & nursing economic and business
home support development
Maintain services for seniors [/
nursing home services for elderly

Provide cell
economic development and | coverage,/broadband to
#5  |job retention un-served areas of the County
Foster economic/business
cell coverage and broadband | development and job
#6 | service retention

#7

Improve cell coverage to
undetserved areas of the
County

county highway infrastructure

programs for youth

Expand Public Transportation
Grow youth programming youth programming #10 |workforce housing options
Expand Public Transportation
options public transportation #11 d.iversiqf, equity & access Grow youth programming
workforce housing #12 |youth programming
diversity, equity & access #13  |public transportation




The County will be receiving

American Recovery Act Funds
to mitigate the impacts of the COVID pandemic
to human health and the economy.
What are your priorities
for how the County should use these funds?
Please share how you would distribute funds across
these broad categories.
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Senior Services (nursing home, home delivered meals, etc.)

Assistance to Businesses

Broadband Expansion

Public Health Infrastructure

Emergency Management Preparedness

Residential Assistance, rent, mortgage, utilities

Development of Outdoor Recreation

County Building Infrastructure, ie: HVAC

Business Park Development

County Web and Technology Infrastructure (online information portals, re



American Recovery Act : Funding Priorities

Average % Average %
applied RESIDENT RESPONSES 2022 SUPERVISOR RESPONSES 2022 applied
18% Broadband Expansion 23%

Senior Services (nursing home, home delivered meals,
15% etc.) Senior Services (nursing home, home delivered meals, etc.) 20%
12% Broadband Expansion 15%
11% 14%
11% Residential Assistance, rent, mortgage, utlities 8%
10% 6%
6%

8%

6%

5%

4%

Residential Assistance, rent, mortgage, utilities

County Web and Technology Infrastructure (online County Web and Technology Infrastructure (online

information portals, remote access to public meetings | formation portals, remote access to public meetings etc.)

4%

County Building Infrastructure, 1e: HVAC

County Building Infrastructure, 1e: HVAC

3%

1%




Questions for Discussion

* What stood out you? What surprised you?
* How might this information influence your 2022 budget?

* Looking ahead, what would make next year’s survey more useful to you?

Kellie Pederson

Community Development Educator WISCONSIN

UW-Madison Extension, Bayfield County UNIVERSITY OF WISCONSIN-MADISON
Kellie.Pederson@wisc.edu
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